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November 12,2009

Chairman Arthur Coecodilli
Independent Regylatoiy: Review Gomniiissibn
333 Market Street, I4ih Floor
Harrisburg, Ebnii^ylvania 17101

Dear Chairman Cbccddrtlli;

This correspondence is in reference to state Board of fiixieral- iaii^jors: proposed!
regulation # W l 6 reference; #2639 which I oppose: Tarn a: 33 y ^ q i d , third
generation funeral director and have been licensee} for not i q j ^ ;1$ years. I -oW # e e
Mineral honies, ^private crematory, and belong to &e PCGFA and PI%J& As a memWf
of both organizations 1 fee] it is important that you:Jcnow froHS iiiy;stan<ipoint; as a young
progressive funeral director that the; PFDA continual^! chooses to undermine change^
which is desjpfcfrately needed and they remain fixat#J! IB; the past In my experience, no
matter what liie: issue is cdncem&g funeral sendee Q^ HieBFDA
has never placed the consumer first instead # W / # % # # . l i m i t craipetitipri for a
group of Ueehsed individuals! that as a wWW fear cha^WjWj would p r e # to also o p # #
in the past >CUi

If regulation 16A-4816 is to go through as proposed it will hot bet ^ ih#^consuniW
interests at heart. Rather it will be a proposal stemming from antiquated views designed
to keep consumers in the dark, funeral service from moving forward, dnd attempting to
keep funeral service from changing for a.group of indhdduals w&o feel threatened by any
change, V -

It is ridiculous to thihk that pnj^^i^nsqd-Meral director can articulate prices to a
family, toyjxu^^ <tey provisions has pricing: and
# e W ^ # % : c k ^ s # e d : a s mandated by the FTC. Ifamonkey could read them a
•B^iikey ' H W :mnders&id them. I So not offer this analogyjin jest, but rather as a candid
statement as to how easy it is to assimilate information structured on a federally
mandated GPL. As a proud and concerned owner of three funeral homes, having the
privilege to serve over 300 families annually I pride myself in having services and
merchandise offerings in compliance with federal guidelines, that are simply stated and
straight forward; in nature. Anyone bf my trained staff can handle pricing issues when
heeded, This regulation,, If passed as written, is going to facilitate an atmosphere which
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places road;blocks in the way of consumers. Similarly small, mediiuii, and large sized
firms \vill be liarid cuffed frdin providing piicHigquesgpns aiid -concerns efficiently.

this proposed regulation: as ' written jWill; lirptlt :;-;ea$y consumer access to preneed
counWmg; Cbnseqi i^ fun^iil decisMs # & fee decided during an emotionally
charged tfme,; Rbsear#: indicates; that spending habits and deirfsibnrmaMng are negatively
mHtehcedby emodpn/

Finally, there are m^ny capably caring, highly skUied professionals working in the
funeml industry who ate; ̂ ot liceiised&tieral directors. All of these individuals work
under the cilose supervision of a licensed fiinefaldircct^ part of any
modem day funeW staff T have skilled pro&ssibnals on :myi; staff who have been
involved in &neral service since beferel was even born; To think that a higMy skilled
and highly trained professional such as i 1 have jtist described coiilci %ot assimilate and
articulate pmcipgmAbinatipncpr^ and effectively # absurd. This line of thought
creates and-atmosphere th ît is; Uiifair to:ilie consumer, tjib JRuneral homeiowner as well as
the trained Amerai service support professionali Thaiik; you for your time and
consideration. • _

Sincerely,

William T. Hiiidman III : :

President, Hinflraan JFunieral Homes and Crematory, Iric,
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