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~ November-12; 2009 -

: ->~Cha1rman Arthur Coccodmih :
" ‘Independent Regulatory:Review Comniission

333 Market: Stree h Floor
- Hamsburg, Pennsylvama 17107

‘Dear Chairma c‘:ﬁts:c;c‘odi%:m;

regulatmn 16A~4816 reference # 2639 which I opposa
generanon funeral dlrectm and have been hcensed for not :qe

" which is desperately needed aud they remain ﬁx
. ‘matter whiat the:issue is concerning’ funeral sefvic
has never placed:the consumer first. Instead PFD
group of licensed' individuals:thatas a whole:fear ch

in the past, :

If regulaﬁon 16A-4816 is to go through as proposed 1t ‘will not. be w:th the consumers-; o
interests at heart: Ratber it will be a proposal stemming from anhquated views. deSIgned L
to keep consumers:in the dark, funeral service from moving forward, and attempting to.

Keep funeral service from. changing for a. group of mdmduals who feel threatened by any
change. '

" statement: as. to how easy 1t is to assmulale mfonnauon strucmred on a federally
mandated GPL. As a proud and concerned owner of three furieral homes, havmg the

~ privilege to serve over 300 families annually T pride myself in havmg services and
merchandise oﬁ’ermgs in compliance: with fedetal guidelines, that are s1mp1y stated and
-Straight forward: in natture. Anyone of my trained. staff can handle pricing issues when = .
needed; This regu]auon. if passed as wntten, is.going to facxhtate an atmosphere which |
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_ places road blocks g% the way. of consumers Smularly small medlum, and: large sized
. ﬁrms wﬂl be hand cuffed from prov1dmg pncmg ques’mons and concerns efficiently.

Thxs proposed'-’ regulat:onr?as’ wn" en’ wi 6onsumer acceSs to prenced .

» under ‘the clesc supe
modem day funer L.sf

consnderanon

Wﬂham T Hmdman .III V

: Presxdent Hmdma:n Funera] Homes and Crcmatory, lnc
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